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QUYITDINH
Vd viQc ban hinh NQi quy ti5p c6ng din t4i Trung tim Y td C6t Ti6n

Cdn ct LuQt tiiip c6ng ddn sii 42/2013/QHl3 ngdy 25/11/2013;

Cdn.c* Nghi dinh sii. AilZOtqtWO-CP. ngay 26/6/2014 cia Chlnh phi quy
dinh chi tiAt thi hdnh m7t s6 tli€u cila Luflt ti6p cdng ddn;

Cdn ctb Th6ng u sii OOtzOlctTT-TTCP ngdy 3l/10/2014 cia Thanh tra
Chinh phi quy dinh quy tinh tiiip c6ng ddn;

Cln c*.Qttydt dlnh tii lZStgO-Sff ngdy l3/07/2017 cila Gidm d6c Sd Y t€
Ldm Di,ng vi viqc giao ch*c ndng nhiQm v4 vd quyin hqn cho Gidm d6c Trung
tdm Y t€ Ctu TiAn;

X9t tli nghi cia Phdng Kii hoqch - NghiQp vy, Td chilrc - Hdnh chinh.Trung
fimY G Ctu Tien.

QUYfTEII{H:
Di6u 1. Ban hiurh kdm theo quy6t Ainfr ndy Nqi quy ti.ip c6ng dAn t4i Trung

tam Y t6 c6t Tien.

Di6u 2. Quy6t <tinh niy c6 hiQu luc kE ttr ngiy ky.

Ditu 3. Phdng K6 ho4ch - NghiQp vg, T6 chric - Hanh chinh, Thanh tra thir
trudng, c6c tton vi trrrc thuQc Trung tdm Y ti5 c6 li6n quan vir c6c c6ng d6n dr5n

khi6u nqi, t6 c6o, ki€n nghi, phan rffi t4i Trung tam Y tC Crit Ti6n c6 trAch nhiCm

thi hdnh Quy€t dlnh riryJ.p
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ceNG Hoa xA Her cHU Ncnia vryr Nau
DQc lip - Tr; do - H4nh phric

Cdt TiAn, nCay)S thdng l2 ndm 2020

NQI QUY
Trtp cONG DAN TAr rRUNG TAM y rt cAr utx

(Ban hdnh kdm theo Quyiit dinh t6)qt, /QD-TTW
nsdy)5 thdng l2 ndm 2020 ct)a Trung tdm f i Cat fienl

. r. euytN vA NGHIA vU cuA NGrIor DtN KHrEU NAr, T6 cAo,
KrtN NGHI, pnAx Axu r4r rRUNG TAM y rE cAr rrEx

1. N€u 16 h9 t€n, ttia chi, xu6t trinh gi6y td tty thin, gi6y ny quy6n (ntiu c6)
tu6n tht,nQi quy titip c6ng d6n vd hudng d6n cta vi6n chric tii5p c61S d6n cta Trung
tam Y te trong viQc dnng ky, thgc hiQn quy€n khi6u n4i, t6 crio, ki€n nghi, phan rinh.

, 2. Gift Cin tdt t.u, git vQ sinh chung; t6n treng nguoi tilip c6ng din; nghiEm
cAm viQc kich tlQng, gdy r6i trft qu, xuy€n t4c, vu kh6ng, xric phgm uy tin, danh dg
cia co quan Nhd nudc, vi6n chric ti6p c6ng d6n, ngudi thi hanh c6ng vq.

3. Kh6ng dugc can thi€p, du, nghe khitiu n4i, t5,c6o cta,ngudi kh6c; truong
hqp nhi6u ngudi (tu 02 nguoi trd l6n) cung khi6u n4i, t5 c6o, ki6n nghi, phan 6nh v6

mQt nQi dung thi ph6i cri nguoi tlpi diQn dC trinh biy.

4. Trinh biy trung thgc qr viQc, cung c6p th6ng tin, tdi liQu li6n quan <tiin nQi

dung khi6u nai, t6 c6o, ki€n nghi, phan 6nh; ky ten hoAc di6m chi xrlc nh4n nhtng
nQi dung trinh bdy dE ttugc nguoi ti6p c6ng dAn ghi ch6p l4i.

5. Kh6ng duo. c mang c6c v{t dE ch6y, n6, ctrSt AOc h4i, hung khi viro noi ti6p
c6ng dAn.

6. Kh6ng tluo. c t.u f sri. dgng phuong tiQn ghi 6rn, ghi hinh khi chua duo. c sp

cho phdp cria ngudi chri tri ti6p c6ng ddn.

7. Dugc quy6n khi6u n4i, t6 c6o ve ntmg hanh vi vi ph4m phrip luQt, can trd,
g6y phiin hd, srich nhi6u cria vi6n chric tiiip cdng d6n.

Ir. TRACH NHrEM cuA utx cHtIc LAM NHrPM vV rIEP CONG
DAN

l. I(hi tiiip c6ng ddn, ngudi tii5p c6ng d6n phdi bio cl6m trang phgc chinh t€,

c6 deo thd vi6n chric hoqc biiin t6n theo quy tlinh.

2. YEu cAu ngudi t16n khi6u n4i, t6 c6o, kiiin nghi, phan ilnh n6u 16 hQ t€n, dla

chi ho{c xuAt trlnh gi6y td tuy thdn, gi6y ty quy€n (niiu c6); C6. don ho{c trinh biry

rd riurg nQi dung khi6u nqi, t5 c6o, ki6n ngh!, phan rinh; cung cdp th6ng tin, tiri liQu
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cAn thi5t cho viQc tii5p nhfn, thU ly vU viQc.

. ,3. C6 qei d0 thing muc, t6n trgng c6ng d6n, ling nghe, ti6p nh{n <ton khiiiu
i?i,19:.uo, ki6n nghj,phan 6nh ho4c ghi ch6p dAy dt, chinh x6c,rii Oung mir ngudi
tl6n khi€u nai, t6 cilo, kitin nghi, phan rinh trinh bny.

. 4. Giai thich, huong din cho nguoi d6n khi6u nai, t6 crio, ki6n nshi. phin rrnh
chdp hanh.chri- ,ry*g, <lu<rng l6i, chinh s6ch, pl.r6p luaq tiSt tu4n, q,i,6i Ai"h eiaiquy€t,tli c6 hiQu lpc ph6p luflt cta.co quan c6 thim quy€n; huong d6n'nguoi kh-i6u
n4i,16 cilo, ki€n ngh!, phan rinh tt6n itung co quan ho{c ngudi cO tf,im quy6n gini
quy6t.

.5. T.U. tiiip xt lj ho{c phAn lo4i, chuy6n don, trinh ngudi c6 thAm quvdn xt
]i.hiCl n4i, t6 c6o, ki6n ngh!, phan rinh; th6ng b6o kiit qu6 i,i ty ru,i6u nui, iii .ao,
ki6n nghi, phan rlnh cho c6ng dAn.

6. Ydu cAu nguoi vi ph4m nqi quy noi ti6p c6ng ddn ch6m dtrt hdnh vi vi ph4m;
trong trudng hgp cdn thict, Bp bi€n ban vii viQc vi pham vd y6u ciu co quan chtc
ndng xt lf theo quy dinh cria phrip luflt.

rrr. NGr.Ior Trtp c6NG DAN DuqC rrl cn6r rmp xcrlol oEx
Nor rrtp CoNGDAN TRoNG NHtrNc tnUoxc Hgp sAU

. 1. Ngudi u6ng rugu, bia; sri dung ch6t kich thich bi crim, ngudi m6c benh tam
thin ho{c bQnh kh6c lim m6t khi n6ng nh{n thric hoac kh6 n6ng tli6u khiiSn hdnh vi
cria minh.

2. Nguoi c6 hanh vi de d94 xric ph4m co quan, t6 chric, dcm vi, ngudi tiiip
c6ng dAn, ngudi thi hiurh c6ng vU ho{c c6 hanh vi khric vi ph4m n6i quy noi tiiip
c6ng ddn.

3. Nguoi khi6u n4i, tii crio vd vy vieg d6 gi6i quyiSt dung chinh srlch, phrip lu{t,
tlugc co quan Nhd nudc c6 thdm quyiin ki6m tra, rd soiit, th6ng b6o b6ng vdn ban vi
tl6 tlugc tiiip, giii thich, huong din nhung vin c5 tinh ttririu nii, tii cao feo dai.

4. Nhirng truong hqp khric theo quy tllnh cria ph6p lu6t.

rv. LICH rffir c6xc oAN
l. Thdi gian ti6p c6ngdin thudmg xuy6n: Thgc hign tiiip d6n vdo c6c ngiy ldm

viQc trong tuan (tri thri hai dain thri sriufnhu sau:

- Bu6i s6ng: Ttr 7 gid 30 phrit tltin I I gid 00 phrit.

- Budi chi€u: Tt 13 gid 30 phrit tliin 17 gid 00 phrit.

H6t giO ldm vigc c6ng d6n di5n khii5u n4i, t6 c6o, kii5n nghi, phan rinh kh6ng
itugc luu tru lpi Trung tam Y t6 C6t Ti6n.

2. Thanh tra tht truong, Truong phdng Kii hoach - NghiQp v9 vi Truong phdng
Tti chric - Hanh chinh Trung t6m y ti5 Cat Ti6n phlii hqp ph6n c6ng llch thpc.hiQn
ti6p c6ng ddn thuong xuy6n t4i Trung tim Y tii vdo crlc ngdy ldm viQc trong tuin vd
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v€ xri lj vd gi6i quyiit cric khi6u n?i, t5 c6o, ki6n ngh!, phan rinh cria c6ng din.

. 3. Gi6m tttic Trung tAm Y ti (ho{c Ph6 Girim diic Trung tim Y tii tluq_c riy
quyin) tii5p c6ng dAn vdo ngdy thr? nim hing tudn (n5u trung.vrio ngiy nghi 16, tiSt

th] ngdy ti6p c6ng din sE ilugc thyc hiQn vio ngdy lim viQc tiiip theo). Truong hqp
ti6p c6ng dan dQt xu6t dugc thgc hiQn theo quy dinh tai khoin i, OiCu tt, f.u4t tl6p
c6ng din nem 2013./. r1,,2
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