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B€nh vi€n: TRUNG TAM Y TE CAT TIEN
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CiiM d6C: TRAN DTIONG NGOC
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THONG TIN DoAN KITM TRA

Dodn ki6m tra ttugc thinh lfp theo Quy6t dinh sii l?7o/QD-SYT ngiry l2/lll2Ql9 cria So Y t6 vd viic thdnh lip donn

kiem rra, dinh gie chat luqng benh vien vd ki6m tra phongth6m da khoa khu vgc, nhi hQ sinh nim 2019. Tham gia

doin c6 BS CKII. Trjnh Vdn Quy€t- Ph6 Giem d6c Sq Y te: Trudng tloin; BS. Phqm V6n Khde - CV phdng NVY:
Thu ki. Cdc thenh vi€n:BS. Ng6 Qu6c Tu6n - CV Phdng NVY SYT, Ba LC Thi Mi Hanh - CV Phdng KHTC: Bi L€
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2. TY LE TIEU CHi AP DUNC SO VdI 83 TIEU CHi: 99%

3. TONG s0 DrEM cuA cAc rrEu cui Ar ouNc: 229 (c6 h€ s6: 247)

4, DIEM TRIJNG BTNH CITTXC CUE CAC TIEU CIX: 2.78

(Tiiu chi C3 vd C5 c6 he si; 2)
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DoAr KT alrnh
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chi
ti6r

udHP N II CN END CN U' BI N TI 9IE ( )

Ai A L Chi ddn. d6n ti uonh dan uuc n bugt nh 6_q cdp ( )
Al.l N buol n dh c Ih l1da fou(rc ran Dd6 1i J h dan rhII ep uqng cu 4 4

A 1.2
tinh

N buor nh d hoc d9 tronugc nd trol aI ph don8 en ngh ugc
n c uh e t1 ha u h vot) p b nhsp trang tac 3 3

A I.]
hdi long nguoi b€nh

quy trinh kh6m b€nh, rldp ring suB€nh vi€n ti6n hinh cdi ti
,l 3

Al.4 BCnh vi€n bdo ddm cec di k ac c nrJu btqn k $dip Qnhguol I p 3 3

A 1.5 theo\ OI b nh ldm accgu I urhduoc kh6m ntuc tothanh anb6 h,
Llnd uh bdo mI] LT hI1 nco b ma uc uu etl ng ang 4 4

A 1.6 huonN b€nLIOI dh dinugc bii tri lnll 6tx t1 his chg 9rn
d i1a h hn ah mh do hc uc II ll th (rineo h huI tU an

l 3

A2 D2 keu soc(,en itch c bLI h 5ph nguql en (

A2.1 N d I uguor bdnh trunol dtr! nam n1 t Iugc o IuoTlnguoi mo I 4 4

A2.2
Nguoi bdnh duoc sri dgng buting v€ sinh
phuong tiCn

sach s€ vd d y di cic
.1 .l

A2.3
Nguoi b6nh dugc cung cd
char lufig rdr

p v{t dung c6 nhdn diy du, sach se.
4 ,l

bdnN dhc hucm trcugc n bao d nta khsucc gn e nanghi c
ca o crh iltr va rimrtg v 3 3

A2.5
Qnh

N uot k uh c nt!t duoc v(,r Uro a)a oh hp uonp png.
cla ch amkh uach ben tronh n b 11a c e 3 3

A] b6nh\1A3 tru(,n hdm noc uolc )( )

A3.t Nguoi b€nh d
sach, dep

uoc diCu tri trong m6i trutmg, cAnh quan xanh,
5 5

A3.2
Nguoi b€nh duo3 khdm vd di
ngAn ndp

tri trong khoa./phong ggn gdng,
3 3

A'4. Quy€n vd lqi ich cria nguoi b€nh (6)

A4.l Nguoi b€nh dugc cung ci
di€u tri

p thOng tin vd tham gia vao que trinh
1 4

\ lrol n,lnh u8u duqc nenn tutron nca h;inc q v c ,1 4
Nguoi binh
bach. chinh

duqc nQp viQn phi thuan tien, c6ng khai, minh
xac { .l

tuN uot dh hb€n ucnl I cI ugc uh xagI hoa Ig ctruong h0i v 0 0

A4.5
hd hoi

N buol nh co kienq !' anh ann thic m ca hv p khen glng duqc
b nlr n ti ne n ohep hen, p gr q kiuyi!t p 4 1

A4.6
B hn h kh saaothuc9n tnd h ta IIen hi on ng SUOl b€nh

a ell h t1 ch ca b ah c than9n p p Ip 5 5

B
( l1)

ENH VTENPHAN B. PHAT TRIEN NGU i.I NH NLU.CB

BI B I . 56 luong vd co u nhin luc b6nh vi6n (3)
Bl.l Xay dung ke hoach phAt tri€n nhAn lpc bQnh viQn I I
tst.2 Llao dem vi duy rri dinh s lucrng nhin luc b€nh vi6n 2 2
ur.3 aoll ddnr cLI hco ca uc danlr e cua nhitnngh Inghi 9P luc b0nh 9n l
B2 82. Chet luo'ng n nh6n luc (3)
ll2.l h6n ttiN en ddo a hitv duqc trien nan ntao Ip ky s ngh 9p 2 2
It, 7 Nh6n vi€n y duoc nAng cao k! ndng thg xt, giao ti6p, y rtric 2 2

ts 2.3
Bdnh vifn duy rri vi ph6t tlidn
irrc

b6n vtng chit luong ngu6n n1ldn
2 2

B3 B3. Chii d0 dei ng6 ve di kiQn, m6i truong ldm vi6c (4)

2t9
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chi
ti6t

B3.l 86o dim chinh sdch ti6n luong, ch€ tlQ tlSi ngQ cta nhAn vi6n y
t6

l .l

83.2
Bio drim di6u ki€n ldLm viQc, vQ sinh lao dQng vd ndng cao trinh
d6 chuy6n m6n cho nhdn vi€n y t€

l

83.3
Suc khde, ddi s6ng tinh thin cia nh6n vi6n y t6 dugc quan Um
vd crii thiQn

B 3.4 Tao dgng m6i truung lim viQc tich cuc cho nhin vi€n y t6 2 2

8.1 84. Linh dao bOnh viOn (4)

B.1. r
X5y drmgtii ho4ch, quy ho?ch, chi6n luqc ph6t tri6n bQnh vi€n
vi c6ng b6 c6ng khai

2 l

f14.2 Tri€n khai vdn bin cta ciic cdp quin lf 4 {
B4.3 Bdo ddm ch6t lrrqng ngu6n nhin luc quiin li b€nh vi€n 2 I

84.4 BOi dudng, phdl tri6n dQi ngri linh dao vi qudn lf ki! c6n 5 .1

C PHAN C. HOAT DQNG CHUYEN MON (35)

CI Cl. An ninh, tr6t hr va an toen ch6y n6 (2)

c1.1 Bdo ddm an ninh, trat tu b€nh vien 2 1

cl.2 Bao dem ar toen di€n vd phdng ch5ng chdy n6 )

C2 C2. Quin l! h6 so b€nh 6n (2)

c2.l H6 r, be.rh e,,r drr..lap d"y dti, chinh x6c, khoa hgc ,l l
c2.2 H6 so b€nh 6n dugc qudn lj' chit che, diy dt, khoa hgc 4 ,]

C3 e tin (2) (dii:m x2)C3. LIng dung cOng nghQ th6n

c3. t Qudn l! t6t co so dir li€u vd th6ng tin y t€ 3 .l

c3.2
Thuc hi€n cric giii ph6p tmg dun'g c6ng ngh€ th6ng tin trong
quin li ve hoat d$ng chuy€n mdn

3

C,1 C4. Phdng ngta vd kidm sorit nhi6m khuan (6)

c4.l ThiCt lap vd hoen thi€n hC th6ng ki6m sorlt nhi6m khuin

c1.2
Xdy dtrng vd huong din nhin vi6n y t6 thgc hiQn c6c quy trinh
kiam sodt nhiem khudn trong blnh viQn

I .1

c.l.3 Tri€n khai chuong trinh ve giiim sit tuan thr.i rua tay 4 4

c4.4
Drinh gid, gi6m srit vi tri€n khai kiem soit nhi 6m khuin trong
bQnh vi6n

2 2

c4.5
Ch6t thei rin benh vi€n dugc qudn ly chdt chc, xu li an toin ve
tuin tht theo dung quy dinh

4 l

c4.6
Chit thii l6ng b€nh vi€n duoc quin lj, ch{t ch€, xt lj' an todn vi
ruin tht theo dring quy dinh

3 l

C5 C5. Ndng lgc thpc hien ki thuat chuyCn m6n (5) (di€m x2)

c5 I Thuc hi€n danh muc ky thuat theo phan tuy6n ky thuat I 2

c5.2
Nghi€n cuu vir tri€n khai np dgng cic k! thuat mdi, phuong
phrip m6i

2 )

c5.3
Ap dung c6c huong din quy trinh k! thu{t khdrn bQnh, chta
b€nh vd tri€n khai cric bi€n phrip girim s6t chat luqng

2

c5.4 Xiy dung c6c hudng din chdn do6n vA didu tri l l

c5.5
Ap arng 

"a" 
hu-gianihin dodn vi tliiu trj dd ban hinh vi

gi6m s6t viQc thtrc hiQn
l

C6 C6. Hoqt dQng di€u dudng vA chAm s6c ngudi b€nh (3)

c6.I H€ thiing di6u du&ng truong dugc thi6t lap va hoat dong hieu
qui 3 l

c6.2
Ngudi bQnh dugc diiu dudng huong d6n, nr v6n tli6u tri vd
chim s6c, giiio dsc stc khde pht hqry voi bQnh dang duqc di6u
t

4 4

c6 .l
Ngudi b€nh <luqc chim s6c v6 sinh c6 nh6n trong qu6 trinh <liiu
tri tai benh vier

.1 .1

c'1 C?. Ndng luc rhuc hi€n chirn soc dinh dudng vA ti6t cha: (5)

c1 .l BQnh viQn thi6t lQp hQ th6ng t5 chuc d6 thuc hi€n c6ng t6c dinh
du&ng vi ti6t chti tong bfnh viQn

I l

c7 .2
BCnh vien bao dam cs sd vat chat dC thuc hien cong t6c dinh
dudng vd tiet che trong benh vien

I I
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c 7.3
Nguoi b€nh d
thoi gian nim

uqc ddnh gid, rheo ddi tinh kang dinh dudng trong
vten 2 2

c1 .1
Ngudi b€nh duoc huong din, u v
bQnh I!

chC d6 an pht hgp voi
4 I

c7.5 du0nan
bsn
N bi tl dh c I]LI c,quot ugc che ndi hg d6 otphtI hoD

h ron hoi nJ namv s vlen
('8 CIi. Chdr luong x6t nghi€m (2)

c8.l
ha bc

l1ll do ntIt an n c lr h tl cacc LT qc xet hu et cem hoangh v ho
hn nh l1 a u nhgr p 3 l

c8.2 Biio dam chdt luong c6c x6t nghiQm
3 3

C9 (6)C9. Qu:in ly cun g img vi su dUng thu
c?r IJ h cI n th tc itIqn h rh n ot hc ucp ho tir d0n duoc 2aa? Bdo ddm co sq vat chdt khoa Ougc 2 2

c9.3 Cung ung thu
ch6t Iuong

vri vit tu y t6 ti6u hao diy dt, kip thdi, brio drim
3

c9.4 US d T th ou ancLI ato n hc Iqp v I
c9.5 dd

dn

Th n n huoc heo cabio o hdn tm co thcua up g hai oc
l) R k h da cva co hp av ugng l 3

c9.6 H I d no th !toc a Id tcu d th atI IrI vaugc thoa d hiirp 0ng qua 2 2cl0 C 10. Nghien ctu khoa hec (2)
c10.r T ch c entn khai dhoat o lcn khoelru ar18 gh hqc 2

C IO.2 kC1 d0nd tl u3qp cLru khoa(l nghi hohqc btrong a en}
c I ll ac c a b lt anD8l c oa hc alp p ch at!lugn bkhdrn,c Cnb

2

D r/0NtlP \ oHD T N CAIG IENTEO TCHA L G
DI h6nLA h9D Th a cap teD haI 3uqng
D l.l Th c th na LI anp 9 chd uc q v nb0nhgng I 3 ')

D t.2 6n cai ti chdt luong b€nhhoachXiy dung vd tri€n klrai
vrqn 3

D1.l Xiy dung vin h6a ch6r luqn8
3 l

D2 D hP iiLI ac sc co ackhn8ong u )ucph

D2.I Phdng ngua nguy co, diEn birin
b6nh

thuong xey ra v(ri nguoibat
2 2

D2..2 phAn inhngllx d!n h h ab co aog cti sh co hoaku tl henv
ilc c lt hii hk AC h cp p p 3 3

D23 IfL. 
n,an .r. bi6n phdp phong ngua dd vgiem thiou cac su c

2

D2.4 dBao altl x cT d nh c inhhI xac b khinh ca Idnguor e chcunS p 3 l
D2.5 P hrin t1 u a n ocs uo)1] g b truotuy ng bdnh nga 2
D3 chit luong (3)D3. Ddnh gid, do Iudng, hgp t6c vd crii ti

D3.l E6nh gi6 chinh x6c th
b6nh vien

Uc tr?ng vd c6ng b6 c6ng khai lugng
4 -l

D3.2 Do luong ve gi6m sdt cei ti6n t luong b€nh vi0n 2

Dl._l
bBnh

H tac o1 rl uan uangp q VI c axq ct on8 I lndrnv nI cu,ong
akh caobiio uanhoq d0n c ahg q v uon nu s

3 3

E P H \ E IT UE HC DI C UTH C tJ YU NE KHo
E]

b€nh

E hn khoa a dun c oh VI n dap bEnh khoas
oc hoak aS II hN a uch e khoan anslqn Nhi 4v

hl Berrh vien rhier tip hf rhiing t6
sinh

chtc chdm s6c siin khoa vi so
)

EI.2 Bcnh vren rhuc hi6n r6t hoat dQng tru thdng suc khde sinh
uocan nh ntro khg 3 2

El.l B6nh vi€n tuy€n truyin
bdng sia li. e thco huon

, t6P

cdan cta 86 Y tC va UNICEF
nuot conhudn vd thuc hdnh t

3 1

E2.l B6nh vi6n thi t lap he th gt6 chric chim s6c nhi khoa I I

4t9
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rr. BANG'IONG Hgp Ktr eriA CHUNG

KET QUA CHI'NO CHIA THEO MI-IC Mtc
I

Mric
2

Mric
3

Muc
4

Muc
5

Di6m
TB

S6
TC
rip
dltng

PHAN A. HUdNc DEN NcrJor BENH ( 19) 0 0 9 3.12 lli
A l. Chi d6n. d6n ti6p, hucng dAn, c6p cuu nguoi bdnh (6) 0 0 4 ) 0 3.3 3 6

A.2. DiSu ki6n co sd v6t ch6t phuc ,"1 nguoi b6nh (5) 0 0 0 3.60 5

A.3. Mdi truong chim s6c nguoi bQnh (2) 0 0 I t) I 4.00 2

A4. QuyCn vd lqi ich cna ngudi b€nh (6) 0 0 0 I 4.20 :
PHAN B. PHAT TRIEN NGUdN NHAN LI,IC BENH VIEN (I4) I 6 1 3 0 2.64 1,1

B L 56 luong vd co cdu nhdn luc bQnh vi€n (3) I I I () 0 2.00 I
82. Chit luong ngu6n nh6n luc (3) 0 3 0 0 0 2.00 l
83. Che dO dAi ngQ vd diiu ki0n, m6i truong ldm viec (4) 0 I 2 I 0 3.00 1

84. Linh dao b€nh vi€n (4) 0 I l 2 0 3.2 5 4

PI-IAI'C. HOAT DQNG CHUYEN MON (35) .1 l3 1 0 2.60 l5
C l. An ninh, trat t\r vd an todn chdy n6 (2) 0 2 0 0 0 2.00

C2. Qudn lj h6 so benh en (2) 0 I 0 I 0 3.00

C3. Ung dqng c6ng nghQ th6ng tin (2) (diem x2) 0 0 2 0 () 3.00
,)

C4. Phdng ngua vd kidm so6t nhi6m khuin (6) 0 I 2 (l Li3 6

C5. Ning luc thuc hiQn ki thuat chuy€n m6n (5) (di6m x2) 0 l 0 0 2.40 5

C6. Hoat d6ng diiu dudng vd chdm soc nguoi bQnh (3) 0 I 0 2 0 3.3 3 3

C7. Ning luc thuc hiQn chdm soc dinh dudng va ti6t chii (5) 3 I 0 I 0 1.80 :
C8. Chat luqng xet nghi€m (2) 0 0 ) () 0 1.00 )
C9. Qudn l! cung ung vd st dUng thuiic (6) 0 3 3 0 0 2.50 (,

Cl0. Nghi6n cuu khoa hqc (2) I I 0 0 0 r.50 2

PHAN D. HoAT DQNG CAI TIEN CHAT IUOIc 1I I1 0 6 5 0 0 2.15 ti
Dl. Thi.it lap he rh6ng vi cdi tiiin chit luqng (3) 0 2 I 0 0 2.33 3

D2. Phong ngta c6c su cii khic phuc (5) 0 3 2 0 0 2.,10

D3. Dinh gii, do luong, hgp tdc vd cdi ti6n chdt luqng (3) 0 I 2 0 0 2.6'./ l
PHAN E. TIEU CHi DAC THU CHUYEN KHOA I 0 0 0 ) .15 l
El. TiCu chi sdn khoa, nhi khoa (rip dgng cho b€nh vi€n da khoa c6
klroa Sdn, Nhi vd b€nh vi€n chuy€n khoa Sen, Nhi) (4)

0 3 0 0 0 2.00 l
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rrr. r6M rAr coNG vrpc KrEM TRA BpNH vrEN

SYT 16 chtc hgp.tloin. huong din diinh gi6.cdc.ti€u.chi ch6t ruqng bQnh vifn vio ngiy rgfir/2org.sau khi c6ng b6quvdt dlnh thanh ldp doin Kl nghe don vf bdo cdo k6t quri tu kie*-t,u. ooa, 
"r,iu 

J'oii ti;, ia"i'j-i-a.'., ,rc
T.r_:1i.,1 ".rg 

lrrnhl/an Quy€r: Phr,r rr6ch chungl 2. Ong pham Vin Khoe,6ng NguyEn Vdn Thinh: Tlng hop.

lllll9."l,lT,,,f *r, | ([ar oo.ng Tr rien char luons): J..Ba L6 Thi Neoc anh:.ki€mira ph6n B: phrit rri€i ngudn

l,]:1.,I,!1u., 
o o|g Bur Duy Tdn, Ong Ng6 Qu6c Tu6n. Ong Trin Son Hi.: Kiim tra phin a: Huong din nguoi

Dcn rr: K rcm tra phnn c r (an ninh tretrv ve phong chdng chiy n6^t. phin c3- t ung dung iong nghq tnon"g rin.1. i.,dm tra

R1T iJ:Jlg["":.f*!:: !*l : 9lq ^q,t:, 
Nsa;rha;h.6n; Ng,yen si6c oin, si N's,ya;ifiiii, Dung. ua

LiT.].:,^l.iT. l-1c:.Krem.tra 
phan C2 (quiin ti' h6 sq b€nh in). C4 (phong ngta vd KSNK), -ilning 

tuc rhuc hien

:1.,:::::l:y:i T:n). 
('6 (hoat d6ns di€u dudng vi chEm soc NB). C7 ( cham s6c dinh dudng ,a ti,it ctr6t. Ci tCr

ll]jtllllll ll .* I QL,cuns uns vi;* dqng thu6c). phin E (ricu chi dac rhir chuy€n khoa1. tiiiir tru xantr suctr a.p.
Sram rnrcu crrat thar nhua... rheo Kc ho^ach r205,KH-Byr; 6 ong Duong DdngQuang. Bri L6 Thi Mi Ha;h: Khdo sdrhai rong BN noi rru. neoai rru. nhin vien y rr5. -_ren.ranr t<.ie. ir. Ja"rigia ,h'"i eo'r,€, 

"h-i 
di;ir'ei'6 .i,;, rrig ue"r,,rrQntheoQuy€tdinhs66ss8,qo-BY-rngdyl8il l/20l6vivi€cbanhrini.uoricuchi chSr lugng b€nh vi€n vi€t Nam

r 
3,Qurdr 

dinh so 3e36/QD-Byr ngev 3oirang 8 nam 20 r9 crla sJ y tl ;a 
'ie. brn. hin; ,;i;;r;kierlir. ai"1' giachit luong bdnh vi6n ri khdo silr hii ldng ngu&r bQnh, nhdn vi6n y t6 nim 20re. - sii tuong ii€u ctri ap a,,rrg rJszza:tidu chi; 0l ti6u chi A4.4 kh6ng ap aunglaJta Uenn ,ig, 

"t 
ou auq" pG duy€t d6 6n xi h6i h6a).

IV. BIEU DO CAC KHiA CANH CHAT LI-IqNG BENH VIEN

. a. Biiu ttti chung cho 5 phAn (tir phAn A ttiin phAn E)
HUONG O6N NGUOT EEiiH (19i

T:a; cHi cHUyEN KHoA (.tl PHAT TR,EN NH!"\ I.UC i 1J)

cAr TIEN cHAr LuoNG {a) HOAI 00NG CHUYET r.lor,t 136r

b. Bi6u tl6 ri6ng cho phin A (tir Ar d6n A4)
A1 Chi d5n-d6n t16p-huong din-cip cLir.r ngudr be.h (6i

.\.1 Ouyin vi loi ich
cCa og.roib6nh {5}

Bt Linh dao bdnh ri6n ({j

43. lvt6itrudng cham sdc ngua' b6nh (2i

61 56lucng vi coc6u ntr6:r luc b6nh..ri€n 131

A2 Dr6u kr€c co sd vit chit
phuc .u rguoi binh 15)

62 Chat lucng nguin niran tuc i-1)

c. Bi6u dd ri6ng cho phAn B (ttr 81 d6n 84)

83 Chd d6 dt'n96 ve diau h6n m6itruong lai|Jrec (4)

d. Bi6u ilii ri6ng cho phin C (tir Cr d6n Ct0)
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C1 An ninh. tret tu va an toen chilr, n5 (?)

C:0 Nghian cliu khoa hcc {2)

C9 C,Jin li.,Jng unl.ri s& dung h!6c i6)

CB Chet luong xat nghrem 12)

C7 Ning luc thuE hien
chern s{i. drnh du6ng ra t6l ch6 i5)

03 Oiih gii, do luolg. hop tic
'/e c;i ti6n chet luong (4)

C2 Ouan l; h6 so benh io i: i

C3 Ung ciunS c6ng .3,.e t.a.3 l. ,: r

C,l Ph5ng ngira ra <r6n sc:l rrrE- kh,jr ir

C5 Ning luc thu-c hr6:r
. U thuAt Ehu/en nrdn ii;,

C6. Hoqt d6ng driu dudng vi chSm s6c ngudi b6nh [5i
e. Bi6u d6 ri6ng cho phln D (tL Dl il6n D3)

01 Thr6t_lap h6 th6ng.vi xey dung. tn6n khal
ke hoach cl' t6n ch5t lugno (3)

02. Phdng ngua ci. sar sdt sr, ca
Yd cdch khaq phuc (2)
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Iv. DoAN KITM TRA DAN T L[IO. NG BP,NH vrENII GIA CHUNG Vi CHA

cha

r€
bdn

b€nhchil
rrhi

hd

trI
hin

hin
re

6i dQ tng
100 phAn

b€nh
r€, ri ldng

ph6n lon

6ng vd c6ng vi€c,
phan r,m nIAn v

b0n
enh

II d()a chcn un8 adb6nh d (,nd9n8 lqn uan INau(rc h n dq bdn ac en nd 1uong c SLrgc 1
.I ]]l a n 0 8 {l SOllt o na 2nl 0 6 40 tro n od t1c hc (, nlucf lanl S e cLI h trcn1 tal tl cu hscCLI h LInl 3C ul : cu hc ue hc m 4uc nr5 0 c cu h curi hc nlg uc 5 n ceu hsKe u kJ hao aS S ahq o NB Nu tru tru lt\rang a anh cnn80 ar

haK o T 0 h hn n d u on tru tifI hd on dc 591 6 anhat ril m DI cm bp hn 4la 11 tron odrung gllh n kh nail II e cp an 4a 1'/ BhenP S nll banh th6chp u n a hu khd n1ng d L] rIuc a SI hanpC C s(, aq ph uqlLrong 9n \tph a 1benI Dan h,ng 4, dph IIx na(r I c LIh en onr11trng ucc virac n en e ld 4 8 E KCv phin ch a 84cungqua di co 00p h traman nhanp bQnlr duo. c p ng
a D c ah c ah sat1 au h vl hnq a ben OI thiI cL] ohoqc k ach-u I nguqr

haoK as h0 ah dI) eubdn I] hd on hiinn804 tm, e a 94 nl e tlt trun inhbt (D a 444 oII np odch il n k niha np tl c a .lg an Bp 4, s m hII bp nth6u ach n rhva tun KTc mJ-c d cub€nh, a .t1 h I ntrr pC (l sLl ach !a h4 h c np u(}ng !'n uor b nhp u il 4g D Th,5 LIp nan c h LI nc oID n!LI vuac nha I) cn v E et ua ncu cph (K dq 4k\ 81p ich vtl co am anh dt1bqnh nhdugc P gilll cha harc n c ua hq )' I lo rhien chouoac khiic! nguoi
sK htlo a .l 0 anli l1 nc ah a 7'7)' 8 hin tram D em llnl bp lainh 93 ron dos IIS ah! ph6n

n ll10 truon t'11a a 3 8 Ig 9c S hiB e a nhu tl d6dao n ac ryc l 89cP ah Cn9pngh p
S i1lr onIT u c hc b rienq v no uchq 3ld ll Da Dpu*9, lo S ahph c h(r ao hQc tapllrh ll etr II I 9 h ll El1 S uc he onp uch n ve cn a 93-q c b6nh c 37 3 e D de u(,cvh n itnp oi) am cgan ql h vl! lan dtiu 7 66I an hram6. a o nph an dh o b vl na

V. I)OAN KIEM'I'RA DANH GIA vT U.U DIE ill CUA BENH VIEN

e h uo1 d tl guol bqnh I]e n h co c ilc b brio h on din b€n h daTT rl u(ll du o ran diim ba a) c ilck !_ ll de c p c u LI b€ n h nh a n da tl n ha IIh oa nh kh:im b h ch bi;cn quv n n LTa bq n h da tri dugc m ) phJo LI d Qn t1 uo b0nh na tru duoc b6 tri m6t n uot ndrD 1110 d a
h 1r

c uong u(:Ic C u c p vat dun ca nh6n da) d LIil uqn to II u(,l binh d ilgc d t0 LI tri lro n mo tru canh anh h dLtn q uanc s8c 9p q llyen ll gl chcIl IL llguol bInh d IIgc dam bd

' 
-vi 

phdt. rrEn nguf'n nhdn Iuc bdnh 
liqn:.Don-vi ai chf trgng c6ng rec beo ddm chinh s6ch ti6n luong, ch6 d6drr ngd cho nhdn vi6n v r€; brio ddm diSu kiQn ramvifc va i,iii^rr'i"" aorg 

"h" 
nhin vi€n. c6ng tiic quy hoachduq^c rhr,rc hi€n thco dtng quv trinh; Da dn vi tri viec iam da du"J ;;; l;g nam 20r9 bdnl vidn di vi drns cu0 t BS hoc cKl. 05 dr hoc trunp cin ri luan ;hinn;i. 0i *lJyil;tG;^6", ,, ie "#, ,;i"",,, ,irii,,.ri,li' henh binr) vicn 4 r .7 phin rri'm rihco quv drnh 40 phi, 

";;);ii: 
-r,rpi;; 

hudn ndng cao y d,c k!, ning tmgxu vqi 126 nguoi tham gia.
C ic e tl a h ch J ugn c h a da n chuycn mon

n n nh ril LI va J l1 oa n c hiiv n Ddm bao bin cac d nh aquv ph n _c chav, c h ia c lliy, co d v du lrangh c b phr)r chav chua ch v da b6 tri dugc uc ugnc bao 02 ngllo
c C n hc th ns II )' DN b6 tn can b6 chuycn trrich co trinh d6 den con h h6ng cnklr mem

ao g g n n da lrlil Ir h tl phin con g nshc h15ng ri t1 v te thco quv d nh
o bQn a11 dLtoc a p dav du chinh xac va qua ll v khoa hQ lr u ho b n11c c vtc SO 9' T II ro ung, cnh hol) )h oan chin ll din qLIv ninh huring din chAn doan a d eu trl

D lr n h ;lp o k tn soa nh c lt1 khuan co trinh do cII hin d eu d ll{-tn co hanhn c. tI cn hco drl a r)1 sa ac
n trc h en ita qu) nh !a huor1 s dAn phons ngua ki oa nh c kh bQnhm s n1 uTN trong vten di ln n kha c Ir uonn 11 lr a J Itl s tuin rhu lua n th tl s nh tav cha h ra o du v xua ,l nI oc quan v d llns theo qu d t1 hIIoll d6 ng d cu d TIoTt s il c ha IT1 so c nSuol b€n h T_r' di dudn truon n h

hin
I cu c _[ co n do dal h oc da rcn l 0 I ha ntraltl d 5 1 p tram rcn n SO cac d u duqltI ruong) nSuol benn d dic tl

d e hinr
u0c u uong h uong din, tLI iln

LI ll a soc, e la duc S uc kh phu hqp b€n 1l dang d dic t11 tl L) nh d
nh a nha e

sgc u ngu c uoc ch i lt'l so c
c I] tro]t qua rh d u tn tal benh vlen

c tl it n e UC thuc lr n kt thua huycr) mon C B S CK dam nh c tdc oo m co ll sa tl l1 h huc han h nuoban d b hAD h ba
co IIua nl a n ma C D 0 trr n kha ldi cac kho a ph ng; de h h i d IIuon dh rlo6:r

an \ un tc
6u

anc il tl a d LI rl H u(mc dan quy trinh ky th LIa kham b€nh chta b€nh phu h d k
rt h u h d ch y€

gp n b6rh ena ilc ? qn q u n mon. duil tren cac "Huong din nnl ki th kldm bquv ua Inh, chua b6nh uJ Bo\' da ba I] hin l)

|,r,]i.,I:],lr:_ !,:l :dc 
xdt nghiQm:.Co so_vdt ch6t. phdng. tim vif rans rhier bi. nhin ruc khi diy dr, co cjnoo 03r noc oung chuyen nganh; di rhuc hi6n n6i. ngoai ki€m xdt nghrem.

V6 quan ly cung frrg vd su dung thu6c:. co-bdn ddm bdo cung c6piiv at truii", t oa ch6t ve vat tu y t6 tieu hao
l:oib 9itlry: .1, b6rrh vi€n cho ngudi benh n6i tru; thOnglin itutic, ttreo d6i b6o cdo phdn ring; ;ai;;-lhuoc {ADR} kip rhoi. day dt.
Cdng tdc.nghi€n cLru khoa hoc di duo. c tri6n khai tai dcm vi; trorg nam 20l9 co og di tdi.NCKH c6p co so di
nghi6rn thu.

oa (l l)c qu it n v che ugn I b0nh len
{
C

aLCLB Co qu/6
chat I

d inh ki toa Ho d6ng,D mang llol
q u3 r) h uon b9

o
nh qn; Di xay dune k hoach cal en tu da nam DA ban hin h a dl,

ugn u uy ll h ve
qu It v c v kh a Quv d 1t lr xa dinh h nh ac 11gudi b nh dn xa dun vsh dic v g o8 so o8an ma Il1 ll fun c LT a b6n h vlen

.Doan k din chu ki cuon8, inh thuon tri h hiemc n

VI. DOAN KIE,M TRA oANs crA vr NHT-IO. C DIENI, VAN Dt ToN r4r
- V6 hLrong ddn nguoi bQnh: Chua tri6n khai duoc c6n
thqi gian doi cta btnh nhin.

g tric xi hQi hoa y t6; chua ti€n hdnh diinlr giri dinh ky

B/9

le 4,4.

truc 24/24.
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- Vi phrit tridn ngudn nhdn lgc: Kii hoach ph6t tri6n.ngudn nhinlgc chua cg thd chi ti6t; chua cu ciic chuc danh

ngh6 nghiQp khic nhu duo.c s!, k! thuit y. ky su, kC toen... di b6i dudng chuyen m6n, ndng cao k! ndng lim
viQc; chua C6 vin brin quy dinh cg th€ v€ thu htlt. tuy€n dqng vd duy tri ngu6n nh6n lgc y r€ c6 ch6t luong ldm
vi6c 6n dinh, lau ddi tai b€nh vien; chua Xdy dyng m6i truong hqc tap tao ali€u kiQn cho nhin vi€n ci-p nhit
ki6n thric, ndng cao trinh_ <tQ.nhu truy cfp mqng intemet, ti6p can ra cuu th6ng tin y hgc, thu v.iQn, phong

dqc...;k6hoachph.ittri€nt6rgthec6chuakChoachcuth€theonmggiaidoqn(giai tlogn nginhqn l. 2 nim.
giai doan ddi hqn 5 nem hoac trCn 5 n,m); chua t6 chtc ki€m ra tay nghe cho nh6n vi€n y td drrdi 5 nim c6ng

tic.
- Vi hoqt dQng chuy6n m6n:
VC An ninh, trat tuva an toan ch6y n6 vd cdng nghe thdng tin: Luc luqng beo ve chua dugc ddo tao chuy€n
nghiep hoac t6-p huin nghiQp vp bdo vQ; chua c6 nhdn vi€n chuy€n tnich phu tr6ch diQn vd an toiin diQn, drrgc
dio tao r[ trinh d0 trung cap tro len;
V0 krdm sodt nhi6m khuin; Chua xdy dgng c6c c6ng cu {cau h6i, bdng ki€m...) d6nh gi6 vifc tuin thu cua nhin
vi€n y tE v6 KSNK huy€t. ruin tht phdng ngria. vi€m ph6i bQnh vi€n...
Ning luc thuc hien chnm s6c dinh du&ng ve ti6t che: BQnh vifn chua thi€t lap he th6ng t6 chuc d€ thuc hien

c6ng tric dinh du&ng vd ti6t che trong-benh viQn; co sd vit chAt thUc hien c6ng tec dinh du&ng ti6t ch€ chua
duoc b6 tri ttreo quy djnh; chua c6 miu phi6u drinh gi6, sing lgc tinh tr4ng dinh dudng ngudi bQnh. nguoi b{nh
chua dugc cung cip ch€ d0 dinh dudng ph hqp v6d bQnh lf.
Ti l0 diOu dueng mrong di hqc lop qudn l! <li6u dudng thdp (01 nguoi di),
ViQc tri6n khai cic danh mUc ky thuat theo phdn tuy€n cta B0 Y tC cdn thap duoi 60 phin trdm (dat 58.6 phan
trdm ); chua tQp hudn st dung bQ mn IDC 10.

Vi chit luong xdt nghi€m: MQt sii chuong trinh ngoai kidm chua diy dt; mQt s6 xdt nghi€m vi sinh. miEn dich
theo phan tuyen ky thu6t con chua thgc hi€n.
V6 quri,n l! cung ung vri srl dung thu6c: I(hoa dugcchua bio ddm ddy tlt nhin luc cho cdc chuc danh ngh€
nghiQp trong c6c b9 phin khoa dugc; HQi d6ng thu6c vA tli€u tri chua ti€n hdnh phin tich c6c vAn d€ li6n quan
alen si dung thu6c trong cric bu6i binh bQnh dn ho4c trong viQc ki€m tra, gi6m s6t benh en beng phan mem;
chua co biio cAo d6nh gi6 vi€c st dung thu6c, trong d6 c6 chi ra nhtng nhugc di€m, han ch0 ciin khic phuc vd
d€ xuit gidiphrip cdi tien chat luqng; chua c6 K€ hoqch x6y dung l0 trinh GSP theo quy dinh cua Th6ng tu
38/2016,rm-BYT v6 thuc hdnh t6t bdo quin nguy€n liQu ldm thu6c.
- Vi ho4t dQng quin U chit luqng b€nh vi€n (QLCLBV): Giudng chuy€n dring cho hdi suc c6p cuu chua c6 h6
th6ng beo gqi; chua c6 nhin vi€n chuy€n trech vC quan li chat luqng bQnh vi€n ldm vi6c 100 phan trim kh6ng
ki€m nhiQm; chua x6y dgng <tugc cic chi sii chit lugng; chua xdy d\mg Dd 6n cdi ti6n chit luqng riQng cia cdi
khoa phdng; ti€n hAnh khio s6t noi tru vd ngoqi tru cdn thip (n$i tru 67 phi€u, ngo4i rru 30 phi6u).
-Ti6uchi dic tht chuy€n khoa: T! lQ hQ sinh c6 trinh dQ cri nhAn trd l6n cdn th5p chi6m 12.5 phin trim tdng sti
hd sinh. crla khoa siin (theo quy dinh phdi it nhat 30 phan rim ); chua c6 nhan vien khoa sin chua duoc tip 

.

hudn v6 tu van vi h6 trg bd me nu6i con bdng sira mq chua det theo.quy dinh (theo quy dinh chi6m tu Ii{t phin
rem trd len). Ti'le di,iu dudng dugc tlio tao-vd nhi chi6m t6,60 phin iram ltheo quy aini, ptai 

"nl6m 
tt it 30

phin trim tdng s6 diAu dudng cta khoa).
- Chua ti6n hdnh thu th6p. rim ki6m vi t6ng hqp kdt qud nghi€n cuu ho{c sdng ki6n. thdnh c6ng cua dmr vr

kJrdc phuc w cho vi€c cdi li€n chat lugng khdm b(nh. chia bQnh.
tridn khai vi€c rip dung k6t quri nghidn criu khoa hgc vd cdi ti6n ch6t lugng dich l.u kh6m b€nh. chria b€nh.

Ng,ny. C.t 
7.. 

t h d n g. t.t-... n d rr.. 2.t!//
TRIJdNG DoAN KIEM TRA
(hi tan)

THIJ KY DOAN
(lc! tin)

H VIEN

C
c*vu \[ca^t C

vII. DOA\ KIIiNI TIIA Dt XUAT CAC vAN Dt tIU TIE^* CA}- CAI TIE\

TAp rung trong nem 2020 gidm ti€u chi d muc I va muc 2, teng ti€u chi mrlc 3, muc 4, mtc 5

vrrr. V KrEh* pHArr* rlol cUA BENH vrEN vt Kf,T euA KrEM TR,\

qud kiem tra cta Dorin kidm tra cta Sd Y t6, Bcnh vien th6ng nh6t cric ndi dung bi€n ban
hoqch khic phqc cric t6n tai, ki6n nghi cta Doin kidm tra tronge

Sau khi th6ng qua kdt
vd sE xdy drrng k tltdi gian som nhit
IX. KET LUAN CUA TRU'dNC DOAN KIE,M TRA

Di nghi bQnh vi€n khdn truong khic phuc cic t6n tqi mir Doin kiilm tra tli nhic nhd. Xat;rrng ka hou..h .-
ti6n chit luqng b€nh viQn nim 2020 uu.ti6o tap tung nh&ng chi ti6u d mtc 1,2 vd duy tri, phrit huy nhtng
thdnh qui di dat tlugc trong cdi tien chat luqng bQnh viQn.
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