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nAo cAo rtIKrEM rn4 oANH crA cnAr Luqf{c npNu vISN
NAvr zozr

r. xtr quA r1I xrtu rnl, oANn clA cAc rrtu cni cHAr LLTqNG

chi
ti6t

MN
so

Chi ti0u
Benh vien 

-tg
tldnh gi6 NAM

2021

Doin KT tl6nh
gi6 NAM 2021

ps.Ar e. HudNc oEN Ncudr BENH (19)

AI er. Cni a6n, aan tiiip, hudng din, c6p ctu ngudi benh (6)

4 0At.l Nguoi b€nh tlugc chi dAn 16 rdng, tl6n tiilp vA hurlmg d6n cu thia

3 0At.2
Nguoi bQnh ttugc chd dqi trong phdng dAy di tiQn nghi vd tluqc
v6n chuy6n pht hqp voi tinh treng benh t$t

0
BQnh viin ti6n hAnh crii tiiin quy trinh kh6m b€nh, <l6p img su
hdi ldng nguoi b$nh

3Al.3

3 0A 1.4 BCnh vi0n beo dam c6c tli€u kiQn cdp criu neuoi bOnh kip thoi

4 0Ar.5 Nguoi benl <luqc lim c6c thri tuc, kham bCnh, thanh toan... theo
dung tht tU beo dAm tinh cdng bing va mric uu ti€n

3 0Al.6 Nguoi benh ttugc huong din vi b6 tri lAm x6t nghiim, chdn

do6n hinh dnh, thdm dd chuc nang theo trinh tu thuAn tien

A2 A2. Didu kiOn co sd vit chdt phrrc \T! ngudi b0nh (5)

4 0A2. I Nguoi benh <li€u tri nQi tni tlugc nim mot nguoi mot giu&ng

4 0Ngudi b€nh ttugc st dpng budng vQ sinh s4ch s€ vri rtiy tlt c6c
phuong fien

4 0Ng,toi bQnh tlugc cung c6p vit dqng ui nhdn tfiy dt, s4ch s€,

chet luqtrg t6tA2.3

3 0A2.4
Nguoi.b€nh duqc hudng c6c tiQn nghi bdo <tim sric kh6e, n6ng

cao the treng vA tam li
3 0A2.5

Nguoi khuyrit 4t duqc tidp c{n vdi c6c khoa/phdng, phuong
tiQn vA dich w kh6m, chta b€nh trong b0nh vi€n

A3 A3. M6i trudng chem s6c nguoi b€nh (2)

4 0A3.I
Ngut i Ueoh aoq" Aiu tri trong m6i truong, ciinh quan xanh,
sgch, dgp

4 0A3.2
llgudi Uenh auqc khri,rn vd ttidu tri trong khoa/phdng gqn g{ing,

ngin nip
A4 A4. Quy€n vn lqi ich cta nguoi bQnh (6)

4 0bQnh dugc cung cdp th6ng tin vd tham gia vdo qu6 trinhNguoi
di€u triA4.l

4 0A.4.2 Ngucri benh duqc ton trQng quy6n ri€ng tu ce nhan

04A4.3
Nguoi benh duqc nop vien phi thuan tien, c6ng khai, minh
b4ch, chinh x6c

0 0A4.4 Nguoi bQnh dugc husng lqi tu ch[ rruong xn hQi h6a y tii

04A4.5
Nguoi bQnh c6 f kiiSn phdn nan, thEc mic ho{c khen nggi dugc
bfnh viQn ti6p nhin, phAn h6i, gidi quy€t kip thsi

3 044.6
B€nh vi€n thuc hi€n khrio s6t, d6nh gi6 su hii ldng ngsdi b0nh
vd ti€n hdnh c6c biQn ph6p can thiQp

PHAN B. PHAT TRIEN NcudN NIAN LLTC BENH VIEN
(14)B

Bl. s6 loq"g 
"d 

co c6u nhan luc b4nh vi0n (3)BI
02Bt.l X6y dung k€ ho4cb phit ri6n nhan luc b€nh vifn

2 0Bt.2 Bio dim vi duy hi iin ttlnh sii lugng nh6n lgc bQnh viQn

3 0Bl.3 Bio drim co c5u chirc danh nghd nghi6-p cta nh6n lgc bQnh viQn

82 82. Ch6t luqng ngudn nh6n luc (3)

03B2.t Nh6n vi€n y Fdoq" d- teo ra phit tri6n ki ning nghA nghi€p

3 082.2 Nhao uieo y tii Auqc nAng cao k! niug ri'ng xri, giao tiiip, y <ttc

2 0Aenh uieo duy tri ua ph6t tri6n bAn vring chSt lugng ngu6n nh6o
luc82.3

B3 st-l"ad0 dr ne6 ,i didu kiQn, m6i tnrong tdm viOc (4)

I
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so Chi ti6u
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chi
ri6t

83.l Bio drim chinh s6ch tiAn tuong, d$ ddi ngQ cta nhdn vi€n y
4 0

83.2 ddmBio d ki am laosinhen nanva caov9vr9c, htrinctl0n
ch chomon nhd0 an vtenuyen v

4 0

B3.3
Stic kh6e, aloi
vi cdi thiQn

cta nhdn vi€n y duqc quan t6mtinh
3 0

B3.4 y6T4o dpg m6i trudng lim viQc tich cgc cho nh6n vi€n 3 0
B.t 84. LEnh <lao b0nh vi€n (4)

84. I
Xriy dung.kd hosch, qu
vd c6ng b6 c6ng khai

luqc phrity hogch, chi
3 0

84.2 quan Ij,Tridn khai vin brin cta c6c 4 0
B4.3 Brio <l6m ch6t lugng n nhin lgc quin If bQnh viQn 3 0
84.4 dudng, phAt k6 cdnI inhI vad6 uiinngu tlao q 4 0
c P H TH NA C GN HUYENC Moa D0 0N 53( )
cl Cl. An ninh, trat tU yA an todn chriy n6 (2)
cl.l Beo ddm an niDh, trar rF benh vi€n 3 0
ct.2 Bdo tlim an toin tliQn vd phdng ch5ng ch6y nii 2 0
c2 C2. Qurdn l! h6 so bfnh r6ur (2)
c2.t tti, chinh xric, khoa hgcH6 sq anbcllh dugc l4p 3 0
c2.2 H sq an uan Ib€nh cdugc d khoaq v chdt hE, dn, hqc 4 0
C3 C3 x2\c6ng nghe th6ng tin (2) (ng dung

c3.l dtt6t oc so II vatiQudn tinau th6ng v 3 0

c3.2 gral tihi cacThUc en tmphlip th6 n tronI dung nghe6ng ng
a hc monquAn v hoat .l0ng uyEn 3 0

C4 C4. Phdng ngta vd sorit nhi6m khuin (6)
c4.t Thi6t hoinvalap kiemh9thiQn emnhithiing 3 0

c4.2 X4y dung
ki€m soAt

vri huong dln nhdn
nhiem khuan fong

thuc hiQn cec quy trinhvrcn v
vlenbQnh 4 0

c4.3 Tri cn trinh va amchuong gl tay 4 0

c4.4
Ddnh gi6, gi6m s6t vi tri
bQnh viQn

khai kidm sodt nhiEm tlong
2 0

c4.5
di

thdichlit ran nbOnh vl9 c xdugc u a toennquan ch6,h6t va
rhituan theo u nhifiing q v 1 0

c4.6 ch€,thdi b€nh cong dugcen xtIquan todnant hat li
thtuan theou nh<fiing diquy 4 0

c5 l9n thuat5C N hluc cang thUc monki di x2enlhuy€n 5)( ( )
c5.l ky thu6tThgc hifn danh mgc ky thuat theo phan tu 2 0

c5.2 Nghi€n ctu vi tri6n
phdp moi

khai rip dpng cric k/ thu$r moi, phuong
3 0

c5.3 hu6'r:g b€nh,
tri6nbOnh

cac din tdnhAp dung quv thuatki
va khai cac bi chdtsit9n ph gi6map lusng 3 0

c5.4 triX6y dgng c6c hud,ng <lo6n vii 3 0

c5.5
gi6m set viCc thuc hien

tri di ban hinh vdhudngcac din chdn vadorindungAp
2 0

C6 C6. Hoat d6ng dudng vd chdm s6c ngudi bQnh (3)

c6. t HQ th5ng tli
qui

duAng kudng aluqc rh lfp vi hoat <lQng hiQu
2 0

c6.2
din

diCu

N h dguql b0n du&n hdugc tu dieu vag uong tri
chim ksuc hde huduc nhph qp bc dang
tn

I 0

c6.3 Nguoi binh tlupc chim
tri tai benh vien

s6c vQ sinh cri nhAn trong qu6 trinh di
3 0

c7 ch€ (5)hi0nNc7 Iuc thuc soc dinhaIIg trvadudng

c7 .t chuchc dd tAcng thUc di hncong
benhlrong vlendu&ng vi titit

BQnh viQn
0

c7.2
ti6t
bdoB€nh ddm oc sgvlqn ch6t d hva dinhtilcthUc r9n

a chii vldudng benhrong en 0

II
tii

bQnh viQn

s06t

khai s6t tuan tht rua

lj, ti

khrim chta

soc, gi6o duo. c

chdm

hi€n
I

cong
I
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chi
lrel

c7.3 d6iN eothcie, tinh dinhtI?ng dudng trongth
2 0

c7 .4
Nguoi bgnh
bQnh li

tlugc huong din, nr d0 in pht hqp vd,i
4 0

c7.5 vcn
N bguoi €nh cundugc dinhd6 phtdud,ng
benh v thoitrong namgran en 0

C8 c8. Ch luqng xet nghifm (2)

C8.I
inh

aots dam ning uc nthUc cac xdthic hunghi9m h6ah9c,y6r
ssinh, va algr phiu bQnh 2 0

c8.2 Bdo ddm nghixcac 6tuqng em
2 0C9

(6)c9 Quen ti vd sucung ung rhdBng
c9. t Benh vien thi lip hQ ucch hoat d0ng duo3

2 0c9.2 Bdo ddm cs sd v t khoa Dugcat
3 0

c9.3 Cu,ng
char I

tmg rh
ugng

va vat tu y tii tieu hao tliy tlt, kip thoi, beo ddm
3 0

c9.4 uS andullc todn, hqp v
3 0

c9.5 cthoi,
oTh nng theothutic, d6i brio cao an un coph cuahaADR( ) atkip vadi chdtcoay lugng 3 0

c9.6 H0i trithu diva eung rhdugc ap hho?t d0n uaI t9u q 3 0cl0 C N0 cuughi6n khoa hoc (2
cl0.l khaiTich tritincuc hoat d0ng cuu khoanghi6n hoc 2 0
c10.2 dOns

ktltp dung CD cuuqua nghi akho hec trong ho?t benh
a accen gla caophip chdnang chtakhrim,uqng b€nh .l 0

D
IJQllD. HOAT D NG TCHA L

Dt
luqng (3)va car [IenDl. Thi6r l6p h0

Dl.l l6p hQ ly lu(mgThi uan cherq b€ntr vrgn
2 0

Dt.2 X6y dyng vriL tri6n khai
viQn

bo4ch, tfd rin crii tiiin ch6t luqltg billh
2 0

Dl.3 xa vanv h6adlnlg ch6t uqng
3 0D2 D2. Phd cacn8 ngua cosu khic phuc 5)

D2.1 Phdng
bCDh

b6t thuqngngta nguy co, diSn

2 0

D2.2 y khoa vri ti hdnh
hc tich

khic
X6v dunc sphr4n ucac algl ph,ip phuc 3 0

D2.3
Thuc hipn c6c
khoa

bi€n phrip phdng ngta thi6u cdc sg cii y
2 0

D2.4
dich vUbpnhBdo ddm xac dinlt chinh nguoi khi cung

3 0D2.5 nguy ngumPhdng cgngua b€nh bi trugt nga
2 0D3

luqng (3)ch
D3 Ddnh dota, vaticudnS ricalhqp

D3. t Drinh gi6 chinh x6c th
bQnh viQn

uc treng vi c6ng b6 luqngc6ng khai c
3 0

D3.2
cgr6mIuqnDo ya sa cat luqng bQnh viQn

2 0
D3.3

bCnl

H tec cqqp quan quan v trong viQc xay tridlnlg c6ng cu,
briokhai, cao hoat uan.l0nC cnaq ti luqng 9n 3 0

E THUPHAN TIEU CH D CA UYCH EN KHo
EI leu

(4

E T hc san ( cho6p vldung b€nh da9n khoaco khoa Nhi va bfnh en khoachuy€n

Et.t BQnh viQn rhi
sinh

lip h€ t6 chtc cham s6c sdn khoa vd sq
2 0

Et.2 th6ng stc kh6e sinh
B0nh ten thuc t6thi6n hogt trutlong
san tludc sinlr, sinhkhitrotrg a sau sinh 4 0

El.3
bnn sua theom9 huong

va hrinhthgc nuo con
Y t6B0 LTNICEF

BQnh viQn tuy6n

2 0
E2.t chric chim s6c nhi khoal6p h0 IBCnh viQn th

2 0

Chi ti6u

drinh

hsp
I

I

xiiy ra voi nguoi

brio c6o,

gidm

xic

vgl

E.

nhikhoa, khoa
Sdn,

Srin, Nhi)

cua



II. BANG ToNG HqP KE,T QUA CHUNG

rEr quA cuuNc cHrA THEo MrJc Mric
I

Mric
2

Mrlc
3

Mric
4

Mrlc
5

Di6m
TB

sii
TC
6p

duug
A. HUdNG D N r BENH (19) 0 0

,|
0 3.61

AL Chi dan, d6n ti , huring din, c6p cuu nguoi bQnh (6) 0 0 4 2 0 3.33 6
A2 kiQn co so v6t ch6t phUc vu nguoi bgnh (5) 0 0 2 3 0 3.60 5

Aj. M6i truong chdm soc nguoi bQnh (2) 0 0 0 2 0 4.00 2

A4. Qu n vd lqi ich cta ngudi bQnh (6) 0 0 I 4 0 3.80 5

PHAN B PHAT NG N NHAN LUC BENH VIPN (I4) 0 3 7 4 0 3.07 t4
BI luqng vi co nh6n l\tc bQnh viQn (3) 0 2 I 0 0 2.33 3

82. Chit luqng ngu6n nh6n lgc (3) 0 I 2 0 0 2.6',7 3

B3 ch6 d0 dai ngQ va di6u ki9D, mol trudng ldm vlec (4 ) 0 0 2 2 0 3.50 4
84. Lnnh dao benh vi€n (4) 0 0 2 ) 0 3.50 4

PHAN C. HOAT NG CHTJYEN MoN (35) 3 l0 l5 7 0 2.74 35
Cl. An ninh, trat tU vd an toiLn ch6y (2) 0 1 0 0 2.50 2

C2. Qudn lf so bQnh rim (2) 0 0 I I 0 3.50 2

C3. tJng dung c6ng nghe th6ng tin (2) (didm x2) 0 0 2 0 0 3.00 2

C4. Phdng ngta vd sodt nhiEm (6) 0 I I 4 0 3.50 6

C5. NIng lgc thgc hien ki thuat chuyen m6n (5) (didm x2) 0 2 3 0 0 2.60 5

C6. Hoet dong di u du&ng vi chAm soc ngudi bQnh (3) 0 I I I 0 3.00 3

C7. Ning lgc thuc hiQn chdm s6c dinh dudng vd tiiSt ch6 (5) 3 I 0 I 0 1.80 5

c8. t lusng xet nghiem (2) 0 2 0 0 0 2.00
C9. QuAn lf cung ung vd st dpng (6) 0 I 5 0 0 2.83 6

Cl0. Nghidn ciru khoa hgc (2) 0 I I 0 0 2.50 2

D. HOAT DONG CAI CHAT LUONC (I I) 0 6 5 0 0 2.45 1l
Dt. I6p h€ va cal luqng (3 ) 0 2 I 0 0 2.33 3

D2. Phdng ngria cdc sg khdc phuc (5) 0 3 2 0 0 2.40 5

D3. D6nh giri, tlo ludng. hqp t6c vd cdLi luqng (3 ) 0 I 2 0 0 2.67 3

P E. TIEU CHi DAC TH CHUYEN 0 3 0 I 0 2.s0 1

El. Ti€u chi sdn khoa, nhi khoa (6p dqng cho bQnh viQn da khoa c6
khoa S6n, Nhi vd bQnh viQn chuyEn khoa Sen, Nhi) (4) 0 2 0 I 0 2.67 3

l8

no I

2

thu6c

KHOA



III. T6M TAT C6NG VIPC TI,/ KI6M TRA BENH VIEN

Dqn vi ti6n hinb trdn khai c6ng tAc ty kirim tra <lAnh gi6 ch6t luqng benh vien theo k6 hoach sri 403KH-TYT ngriy

O3ll2t2)2l. Doitn Uriim tra ti,in hdnb ttUc hi€n dung quy trbh vd ghi nhdn k€t qud nhu sau: - Sd luqng ti€u chi dugc

chSm: 82/83 (ti€u chi A4.4 do kh6ng c6 TTB XHH). - Di6m rung binh cbung c4c lieu chl: 2.92. Trong tl6:.Mric l: 03

ti€u chit Mric-2: 22 tieu chi; Mtc 3:14 ti€u chi; Mric 4: 23 ti6u chi vd Mirc 5: 00 ticu chi. Phan A (Husng den 4u_oi.
benh): j.6l; phin B (Nhdn lUc):3,07. Phin C (Hoat tting chuy€n m6n):2.74. Ph6n D (Crii ti€n chdt lugng):2.45; Ph6n

E (Ti6u chi d6c tht chuyCn khoa): 2.50

Iv, BIEU DO CAC KHiA CANH CHAT LUqNG BENH VIEN

o a. Bi6u ttd chung cho 5 phAn (ttr phAn A d6n phAn E)
HUONG OEN NGUOI BCNH (19)

TIEU cHi CHUYIN KHOA ({} PHAT TRIEN NHAJ.' LIJC (14)

cAr IleN cHAr LUqNG (8) HOAI OONG CHUYEN M6N (36)

b. Bi6u iI6 ri0ng cho phln A (dr Ar d6n A4)
Ar- Chl dln.ttSn Uiip-hudng din<Ap criTr ngqtl H! (5)

&

A2. Oi6u ki6n co sA v6t dr6l
phqc w nguol bgrh (5)

82. Chit luqng nguin nhan Uc (3)

A,l. Quy6n vi lgi ich
qla .Euri ba{lh (6)

84. Lanh irao betth viofl (4)

A3. Md truqng chim soc nguoi binh (2)

c. Bi6u dd ri0ng cho phin B (tir B1 .t5n 84)
81. 56 tuvng vi co ciu nMn llc trQnh vi6n (3)

83 chii ilo diingo vi fdu ki6n. m6itrudng lim vi6c (,1)

rl. Bi6u dd ri6ng cho phin C (tir Cl d6n Cl0)

I(

,1..I'

/l

}^\

I



C1. Ar rfih, b& V ve an bin dtiy t}i (2)
C10 N9hi6n oi'l, khoa hAc (2)

C9. Ouin f orng d,ng ve Ei' dtsrg lhu& (6)

C8. Chat luqng x6t nghiom (2)

C2- Ouio ! hi so b{nh ri,n (2)

C3. Ong dung c6ng ngh6 $6ng tin (2)

Cit. Phdng ngira vi ki6m sorit nhi6m knuin (6)

C5. I'llng ll.rc thuc hi&r
ki thuit chuyon m6n (6)

C6. Hoat atgng-diau dudmg ya drrm s6c nguoi b6nh (g)
e. Bi6u .t6 ri6ng cho phin D (ttr Dl d6n D3)

C7 Ntng lu-c
cfiam s6c dinh duaig vd (5)

D1
car

dung. tri6n khai
lusng (3)

\

\

D3 Oinh gi6, do lrdqg, hoo tic
vd cil ti6n drit lu_srE (4)

D2 Plrdng ngtra c6c sai srit. su c5
vt cich khic phsc (2)

lR



T LUqNG BENH VIENCv. Tt/D/iNH cli !'t CACtIUD

- Vd hqt ttQng qudn.l! chit luqng bcnh vien (QLCLBV): BQnh viQn rt6 thdLnh lfp Hgi tt6ng, mang tudri vri rii
:;T,IJilI"tr?* xdv dsng iogo - srlei'i',u'e i';ishi"'d{"'*.*}i,r, a; *a, J;;#il3;;;il#,*

B4nh vtqn co B S chuycn khoa san, nhi ri I tti6u dudng dugc ddo t?o nhi khoatrim ( theo dinh d?t 30 phin
N9l Nhi 2/6 da 3 ,33 phanquy trdm ); co xav dung dugc cac ld,p hgc ti,in dinh kisan

vr. rt/DANH GIA VT c NHr.rqc DrtM, vAN D TON TAI

- Chua c6 lgc luqng brio vQ chuy0n nghiQp.

;S&THilrl'" cnuven tniih pti Eiih an todn dien vd phdng ch6ng ch6y n6 ttuqc dao t8. o r& trhh do

Bfnh vifn chua c6 ph6n m6m brio crio thtinq t6 k6t xudt ari li€u tu dQng vd,i nr cric phin mim
!i{ aoq,e t 

"one "6 
chung chi qu.in tf <riEu dud.ng chua d;3d;h#il-

:1"*.F:nry:, 9*g cho h6i suc c6p criu chua c6 hf th5ng b6o goi
Lhua rhiinh lap dugc khoa dinh du&ng vd riiit cn6 trong U6ih vla;.
Nguoi phu triah tri dinh dudne chua [ug" aao ,ao G a"iri jffi ru trung cdp trd l6n.yil; l;ffillil, *an ru" ci,o ca" cr,,ic;"*;er,a ,'eilr#*",e".ffi phan Hro" o,q".

hai tht thii

i <li kh6ng
tnm deoh nguoi

nghi inh
de chring

co ma hoaKh6ng v leuch cho not amt?ibQnh ththuit, ki uat cob0c o b€nhnguslmuaao d6ng
l6Cric co dnld xccho Itrn.

choPhdng chuabQnh co vol sen.
Chua tnol ch a kinhcouyen gr thamQm caobriogta cac S htrong khoa doat hDhQc kycanri thanrb0 khoaquan v ddo engta tao covatuc ch ve chquan bQnh uari Qn 40trim phan
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