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chi
ti6t

83.l Bdo ttim chinh srich tidn luong, chil dO dii ngQ cua nhin vi6n y
tc 3 0

B3.2
Bdo tlim di€u kiQn ldm viQc, vQ sinh lao dQng vi ndng cao trinh
tl$ chuy6n m6n cho nhdn vi€n y t€

4 0

83.3
Sric kh6e, ttdi s6ng tinh thin cia nhAn vi€n y t6 dugc quan t6m
va cei thien

3 0

83.4 Tqo dgng m6i trudng ldm viQc tich cgc cho nhdn vi€n y tii 2 0

B4 84. Lenh dao b4nh vi0n (4)

84.l Xdy dgngt€ hogch, quy hoach, chi0n lugc phrit tri€n bQnh viQn
vA c6ng bd c6ng khai

2 0

B4.2 Tridn khai vdn brin cua c6c cAp qurin lj, 4 0

84.3 Bdo ddm ch6t luqng ngudn nh6n lUc qurin li binh viQn 3 0

84.4 Bdi duong, phet tri.in il$i ngi linh ttao vi quin l! kii cin 4 0

C PHAN c. HoAr DQNc cuuvEN MoN (35)

c1 Cl. An ninh, uat tU va an toan chey nii 121

cl.l Beo ddm an ninh, trat tg bQnh viQn 3 0

ct.2 Bio ttdm an toAn itiQn vi phdng chi5ng ch6y n6 1 0

c2 C2. Qudn l! h6 so b€nh 6n (2)

c2.t Hti so bQnh 6n dusc lgp diy <lt, chinh xdc, khoa hec 3 0

c2.2 H6 so b$nh dn dugc qurin l! chlt chE, diy du, khoa hsc 4 0

c3 C3. Ung dsng c6ng ngh6 th6ng tin (2) (didm x2)

c3.l Q&im li t6t co sd dt liQu vA th6ng tin y td 3 0

c1.2
ThUc hiQn c6c giii ph6p img dgng c6ng nghQ th6ng tin trong
qu,in lf vi hogt al$ng chuy€n m6n 3 0

c4 C4. Phdng ngrla vi kiiim so6t nhiEm khuin (6)

c4.t Thiilt lap va hoan thiQn hQ thiing kidm so6t nhiEm khuAn 3 0

c4.2
X6y d\mg vA hudng din nhdn vi€n y td thgc hiQn c6c quy trinh
kiam so6t nhiEm khuin trong bfnh viqn

4 0

c4.3 Tri€n khai chuong trinh vd gi6m sdt tudn tht rua tay 4 0

c4.4
D6nh gi6, gi6m s6t vi tridn khai ki6m sorit nhi6m khuin trong
b9nh vi€n 2 0

c4.5
Ch6t thti rin bcnh viQn <tugc qudn l! chit che, xt ly an roan vA
tuan tht theo dung quy dinh

4 0

c4.6
Chit thAi l6ng benh viQn <lugc qurin li chit chE, xri li an todn vd
tuen tht theo dtng quy dinh

4 0

C5 C5. Ning luc thuc hien ky thuAt chuyen m6n (5) (di6m x2)

c5.l Thuc hiQn danh mgc ky thr4t theo phan tuydn ky thuat 2 0

c5.2
Nghi€n ciru vd tridn khai 6p dung cac ki thuat mdi, phuong
ph6p mdi 2 0

c5.3
Ap dung c.ic hudmg din quy trinh ky thuat kh6m bCnh, chta
bQnh vA tri€n khai cric biQn ph6p gi6m set chat lugng

3 0

c5.4 XAy dgng c6c huong din chin tlo{n vi ttiiu tri 3 0

c5.5
Ap dUng clc hu6ng ddn chin tlo6n vi didu trj dE ban hAnh vd
gi6m s6t viec thuc hien

2 0

C6 C6. Hoat dQng tli6u dudng vi chdm s6c ngudi bQnh (3)

c6. t
H9 th6ng di€u du0ng trudng dugc thi6t lflp vd hoat <tQng hiQu
qua 2 0

c6.2
Nguoi bQnh <luqc itiEu du0ng hurlmg din, tu v6n tti6u tri vi
chtrm soc, gieo dgc srtc kh6e phi hgp vdi bQnh dang dugc didu
tri

4 0

c6.3
Nguoi bgnh tlugc chtrm s6c vQ sinh cd nh6n trong qud trinh diiu
tri tqi bQnh viQn

4 0

c7 C7. Ndng lUc thuc hign chdm s6c dinh duOng vd ti6r chti 1S1

c7 .t Benh viQn thi€t l$p he th6ng td chuc de thgc hign c6ng tdc dinh
dudng vA tiCt ch€ trong binh vien I 0

c7.2
Benh vien bio dem co s& vft ch6t dd thuc hign c6ng t6c dinh
dudng vd ti6t ch6 aong bQnh viQn

I 0
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c7.3
Ngu<ri bQnh tlugc <l6nh gi4 theo ddi tinh trang dinh du&ng trong
thoi gian ntrm viQn

2 0

0c7.4 Nguoi bQnh dugc hurhg aln, tu v6n ch6 O6 dn pht hqp voi
benh l, 4

I 0c7.5
Nguoi bQnh tlugc cung c5p clii a6 Ointr <tudng pht hgp voi
benh li trong thoi gian nim viQn

C8. Ch6t luqng x6t nghi0m (2)C8

3 0c8.l Bdo dem ntrng luc thgc_hifn cic xet nghiQm huy€t hqc, h6a
sinh. vi sinh vd girii phAu b€nh

03c8.2 Beo ddm chat luqng c6c x6t nghifm

C9 C9. QuriLn 11 cung ung vri sri dung thu6c (6)
) 0c9.l Benh viQn thiet lap he th6ng tO chtc hoqt d$ng duqc

03c9.2 Bdo tl6m co sd v{t chit khoa Dugc

3 0Cung ung thurSrc vir vat $ y tii ti€u hao diy dn, kip thoi, bno <fnm

chet luqngc9.3

03c9.4 Su aung thu& an toa,,, hqp ti
03c9.5

Th6ng tin thu6c, theo d6i b6o crio phdn ung co hai cta thu6c
(ADR) kip thdi, day dt ve c6 chat luqng

02c9.6 H$i <tdng thui5c vd tli€u tri duqc thiiit lip vd ho?t ttQng hiQu qud

ct0 C I 0. Ngbi€n cuu khoa hpc (2)

2 0c10.1 Tich cUc triiin khai hoat dQng nghi€n ctru kloa hQc

I 0c10.2
Ap d\rng k6t quri nghi€n cuu khoa,hgc trong hoat tt$ng bQnh

viQn vri cdc giii phrip ning cao chAt lugng kh6m, chta bQnh

D pffio=oAr DONc cAr rrEN cHAr LUoNG (l l)
DI Dl. Thiilt l6p h€ th6ng vd cii ti6n chit luqng (3)

02Dt.l ThG, tap- he th6rg qre, l, fiat tuqng bQnh viQn

2 0Dt.2 Xay Aung ra rriEn tct ui k6 hoech, dd 6n cdi ti6n chit luqng b€nh

viQn

03Dt.3 XAy dpg vdn h6a chit luqng

D2 oz. fhOng ,gi, oi" su c6 khic phuc (5)

2 0D2.l
Phdng ngira nguy

"o, 
ai6n Uiiin u6t ttiuong xny ra voi ngudi

benh

0xilurrthe th6[ bd" .6..rha" tichilicii y khoa vi tiiin hnnh
c6c giii ph6p khic phucD2.2

2 0tn". 
" 

t ier, .aiUiC, ph6p phong ngta dd girlm thi6u c6c str c6 y
khoa

D2.3

03D2.4 Bdo ddm x6c ttinh chinh x6c nguoi bQnh khi cung cip dich vu
1 0D2.5 Phdng ngta nguy co nguoi bQnh bi truqt ngi

D3 ta" ua Ai tiin ch6t t"qne (:)D3. DriLnh gi6, tlo luong, hqp

03Oreurh giA chlnh x6c thyc tqng vd c6ng bii c6ng khai ch5t lugng
bQnh vi€n

D3.l

2 0D3.2 Do lu&ng vd gi6m sdt cdi ti6n chdr luqng b€nh viQn

03D3.3
Hgp t6c vdi co quan qudn l! rrong viQc xdy dgng c6ng cu. tri
khai, b6o c6o hoqt dQng quAn li,chat luqng bfnh vifn

en

E FilN r. rrEu cni DAc THUcHUYEN xsoe

EI
El. Ti€u chi sdn khoa, nhi khoa (6p dung cho b$nh vign <la khoa
c6 khoa Sdn, Nhi vA bQnh viQn chuy€n khoa Sen, Nhi) (4)

2 0El.l senh ,ien thi& fAp h9 ilning t6 chric chlm s6c sdn khoa vA so
sinh

03Et.2
trie"l6t tr.et aOt g tt yin th6ng srtc kh6e sinh

sin tru6c sinh, nong khi sinh vA sau sinh
B€nh viOn thuc

02B€nh vi9n tuy€n
bing sta m9 theo hudng

taP h
ddn cta B0 Y t6 vd UNICEF

uin vA thgc hrinh t6t nu6i contruy€n,
Et.3

I 0E2.l s€nt*ien thi6i tap hQ thiing td chtc chdm soc nhi khoa
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II. BANG T6NG HOP KTT QUA CHUNG

KET QUA CHUNC CHIA THEO MUC Mric
I

Mtc
2

Mric Mrlc
4

Mtc
5

Di,!m
TB

s6
TC
6p
dung

PHAN A. IrudNG DEN Ncrjdr sENH (rs) 0 0 1 l0 I 3.67

Al. Chi dan, d6n tiCp, hu6ng d6n, c6p cuu nguoi b€nh (6) 0 0 4 2 0 3.33 6

eZ. Oi6u tien co so uat ch6t phuc vu nguoi b0nh (5) 0 0 2 3 0 3.60 5

A3. M6i trudng chdm s6c ngudi bQnh (2) 0 0 I I 0 3.50 2

A4. QuyEn vd lqi ich crta ngudi bQnh (6) 0 0 0 4 I 4.20 5

FgFN s. pHAr iRrEN NcuoN NUAN LUc BFNH vrEN (14) 0 6 3 0 2.79

Bl. 56 lugng vi co cdu nh6n lgc bQnh viQn (3) 0 2 I 0 0 2.33 3

82. Chit luqng ngudn nhdn luc (3) 0 2 0 0 2.33

83. Chii dO dei nso vd didu kien, m6i trudng ldm viQc (4) 0 I 2 I 0 3.00 4

84. Lanh dao benh vien (4) 0 I 2 0 3.25 4

PHAN C. HoAT DONG CHUYEN MON (35) 4 IO l3 8 0 2.7 t 35

Cl. An ninh, tdt t\r vri an totn ch6y n6 (2) 0 I I 0 0 2.50 2

C2. Qunn lf h6 so bOnh an (2) 0 0 I I 0 3.50 2

C3. Ohg dung c6ng ngh€ th6ng tin (2) (di6m x2) 0 0 2 0 0 3.00 2

C4. Phdng ngrla vi kidm so6t nhi6m khudn (6) 0 I 4 0 3.50 6

C5. Nnng lgc thgc hiQn ky thuat chuy6n m6n (5) (di6m x2) 0 3 2 0 0 2.40 5

C6. Hoet dong dieu du&ng vd chSm s6c ngudi bQnh (3) 0 I 2 0 3

C7. Ndng lgc thgc hiQn chim s6c dinh duong vi ti6t ctrii 15; 3 l 0 I 0 1.80 5

c8. chSt luqng xet nghiem (2) 0 0 2 0 0 3.00 2

C9. Quin li cung img vri st dung thuiic (6) 0 2 4 0 0 2.67 6

Cl0. Nghi€n cuu khoa hqc (2) I 0 0 0 2

pua-N n. nolioONc cAr rt6u qrAr ruQxc (tt) 0 6 5 0 0 2.45 ll
Dt. Tlirit Ep hC th&g vd cdi tiiin ch6t luong (3) 0 2 I 0 0 2.33 3

D2. Phdng ngta cdc su cii khic phuc (5) 0 3 2 0 0 2.40 5

D3. Drinh gi6, tlo luong, hqp t6c vi cii tien chat lugng (3) 0 I 2 0 0 2.6',7 3

PHAN E. TrEu cHi od,c rHu cHuvEN rHoe. I 2 I 0 0 2.00 4

El. Ti6u chi sin khoa, nhi khoa (6p dung cho b6nh vi6n da khoa c6
khoa SiLn, Nhi vd bQnh viQn chuy€n khoa Sdn, Nhi) (4)

0 2 I 0 0 2.33 3

I8

5 t4

I 3

I

I

0

I 1.50
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III. T6M TAT CONG VIpC T(I KI6M TRA BENH vIpN

Don vi thdnh lfp dodn tu kiem ra theo Quy6r dinh sii 238/ eD-fiyT, ngdy 04/l l/2020 cia Truns Lam y t6 Cet Tien.
Tri6n khai c6ug tric ty ki6m tra drturh gi6 chit luqng b€nh vifn theo kd hoach s6 368/KH-TYT NG-AY o3/lltzo2o.
Dodn kiiim tra ti6n henh thuc hiQn dring quy rlinh tn ghi nhan k6t qui nhu sau; - Sii lugng ti6u chi duqc chim: 82183
(ti6u chi A4.4 do kh6ng c6 TTB XHH). - Ei€m trung binh chung c6c ti6u chi; 2.84 Trorg d6: Mtc l: 05 ti6u chi; Mtc
2: 24 tieu chi; Mrlc 3: 3l ti6u chi; Mric 4: 2 I ri6u chi vd Mric 5: 0 t ti€u chi. phin A (Hu6ng ditn nguoi bgnh): 3.67;
Phan B NhAn luc): 2.79 Phan C (Hoet d0ng chuy6n mdn); 2.71 ; Phin D (Cni ti6n ch6r tuqng):2.52; phan E(Ti€u chi
<l[c thri chuyen khoa): 2.00.

rv. BrEU DO cAc KHIA CANH cHAr LrIgrt.Ic BENH vrEN

. a. Bi6u dd chung cho 5 phin (ttr phAn A d6n phAn E)
HUONG OtN NCUOI BENH (19)

nEu cHi CHUYEN KHoA (4) PHAI TRI6N NHAN LUc i1{}

cA rEx cHAr LugNe la) HOAT OONG CHUY'H MON (36)

b. Bi6u rld riOng cho phin A (tir Al tt5n A4)
Al. Chi dindon ti{i}truri,ng dln-c5p criu ngudi b6nh {6)

43 M6i Uuiog cham siic nguii bgnh (2)

c. Bi6u ttd rieng cho phin B (tn Br d6n 84)
81. 56luorg ve co cju nhin luc b€rh vi6n {3)

A4 Quy{in r.e bi tch
cria ng{roi b6flh {6)

84. L:nh dao bgnh vi€n (4)

A2. Oidu ki6n co sd vtt drdt
phlc w nguoi be,rh {5)

' A2 Chdt luong nguan nhen luc i3)

83 Cha dO dei ng6 ve diiu ii6n. m6t rruorg tdm viCc (4)

d. Bi6u d6 riGtrg cho phin C (ttr Cl tt6n CrO)

:
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Ct. An nhh. trAt tu va an toan chiy n5 (2)

c2 Ouen ry ha so bgnh ,n (2)

C3 Ung dung c6ng ogh€ th6ng tin (2)

C4 Phdng ng0a vi ki6m soat iam khuin (6)

C5 Nang lqc thuc hiao
ky fluit chuyon min 16)

C8 Chit luang x6trlghiom i2)

C7 Ning luc thuc lrieo
chEm siic dinh drang vi ti6t chd {5)

C6 Hoa{

D1

D3 Oaoh gie.Ito luong. hop tec
ve cei ti6n chet luqng ({)

l

e. Bi6u .Id rieng cho phAn D (tt D
d6ng didu dLrdng vi cham sdc nguoi bEnh r5l

I d6n D3)

car
va xaJ

chil
dung t i6n khai
luong (3|

02 Phdog rlgila cic sai s6t, sy c6
vi cach khlc phuc (2)

C10. Nghiet ci'u thoa hgc {2)

C9. Ouin li cung rimg vi s& dung thu5c 16|

l

I
)t

!'-'Al
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v. rL/DANH GIA vt CAC UU DI6M cuAri[IQNG BENH VIEN
M6i

bdo
truon cdnh uanq .Isach dip phong tri g9n d8a[9, amnginch cnapch tAc nanno ong trinhong Ay at

kh end akh m da eu nhtai bc

VI. TTIDANII GIAvI CAC NHr/gcDrtM, VAN Dt TONTAI

s$l;"Jo*, 
12 phin trdm ) vd t! lf di6u dudng truqc dio t4o chuy€n khoa Nhi (re phin

may
thua

kh6ng tludng
Phd.ng
.SOL (/c

bOn

brio
chuy6n

chri

cH D TI P NDO NHI.Jd DG N GN rJo B NHEc6 dieuKh6ng hda ha ch eu ch no hb0n not aguo la m hu k hviio t,(lmua v canua ocb0c thdoong. hnguot b€n
liiCLc d co hddn och x an

tAm ddn}r cho nguoi chuabQnh oc s ncB UQNG co CA NU NHA L BENH VIENChua mgl uch coayen nhkigr n th magh 9m a b6ogr trono cac SI hnc khoahoa h c nhbcan ary I diado tham kiqurin v hoak ddogra entao va co hctvc ch ve anumgtrem hq n cv dhuavre 40u anph
C AN INN H TTRA A ANTIJ TO N HC Y NoChua co luc chIuqng v9 uydn 9pngh
Chua co nhan vlell triich trdchuph an toen atli$n cphdng nohting dlen.trd v aotuung tlugc trrcap t?o trinh da

an m,im khric

TCHA L CNIJq

-rll€b0si
trim ) chua

nh c6 tri
tluqc 3 0
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